
TWS Wireless Earphone

User Manual
Please read this user manual carefully before use and keep it properly.



1. Product Parameters 

2. Product Diagram

Brand: Toocki
Name: TWS Wireless Earphone
Model No.: HE-080
Material: ABS
Earphone Capacity: 30mAh
Charging Case Capacity: 320mAh
Rated Voltage: 3.7V
Charging Time: About 1 hour
Charging Port: USB-C
Input: 5V      1A
BT Version: V5.3
Waterproof Rating: IPX4
Earphones Weight: 6.7g
Earphones+Charging Case Weight: 43.1g

*The above data are measured by the toocki laboratory, the actual use will be slightly different depending on the 
specific circumstances.

Charging Case Indicator Light USB-C Input



3. Package List

TWS Earphones
Charging Case
USB-C Charging Cable
User Manual
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Earphones

Touch area
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4. Earphone User Manual

Power On

Put the earphone back into the charging case and 
close the cover to turn off the earphone and 

charging.
Remove the earphones from the charging case 

and it will turn on automatically.

Power Off



Bluetooth Pairing

1. Open the charging case, the left and right earphones will be automatically connected, there will be a "paring" 
sound after connection. At this time the earphone into pairing mode, red and blue light indicator alternately 
flashing;
2. Search for the model name on the phone (HE-080) and connect, there will be a "connected" sound after 
successful connection, which means the pairing is successfully.

When the earphone is about to run out of power, you need to charge the earphone in time.
Earphones charging: Put the earphone into the charging case, it will automatically start charging.
Charging case charging: Use USB-C charging cable to connect to the charger.

5. LED Indication Status

Charging

LED color: Red, blue
- Earphone pairing: Main earphone is flashing with red and blue lights 
- Earphones are connected to the phone: LED lights off
- Earphones into the charging case: Red light on 10s, then light off

Earphone

LED color: Green, orange
- Charging case charging earphone: Green light always on
- Charging case charging: Orange light flashing
- Fully charged: Orange light always on
- Charging case in low battery: Green light flashing

Charging case



6. Touch Area User Manual 

L R

Pause/Play Music
Tap either side of touch area 1 time

Volume Adjustment
+: Tap the R-side touch area 2 times
- : Tap the L-side touch area 2 times

Previous track
Tap the L-side touch area 3 times

Next track
Tap the R-side touch area 3 times

Answer the call
Tap either side of touch area 1 time

Hang up
Tap either side of touch area 2 times

Reject the call
Long press either side of touch area 1 seconds



7. Using Environment 

Working temperature: -10℃～+45℃
Storage temperature: -20℃～+70℃

8. Reminder

9. Tips

1. To protect your hearing, please keep the volume at a normal level. Avoid listening to high-volume music, as it 
may damage your hearing.
2. In extreme outdoor weather conditions, such as thunderstorms, please refrain from answering calls or using 
earphones.
3. There may be occasional audio and video synchronization issues.
4. If you don't use the device frequently, please make sure to charge it at least once a month to ensure better 
battery life.
5. If your earphones remain connected to your device or if they are not charging when placed back in the 
charging case, please clean the connectors.
6. Please ensure that the voltage of the charger you use for charging does not exceed 5V    1A to avoid damaging 
the product due to over voltage.

1. Keep the product dry and avoid placing it in a damp environment to prevent any impact on the internal circuits 
of the product.
2. Do not expose the product to direct sunlight or high temperatures. High temperatures can shorten the lifespan 
of electronic components, damage the battery, and cause deformations in certain plastic parts.
3. Avoid placing the product in extremely cold areas to prevent any damage to the internal circuit board.
4. Do not attempt to dismantle the product. The product may be damaged if not taken apart by a professional.
5. Avoid dropping, subjecting to strong vibrations, or hitting the product with hard objects to prevent any damage 
to the internal circuits.
6. Do not use strong chemicals or cleaning agents to clean the earphones.
7. Avoid using sharp objects to scratch the surface of the product, as this may damage the casing and affect its 
appearance.



10. Warranty (1-year period)

11. Customer Service

Warning Please follow the safety instructions to avoid risks of fire, electric shock, damage, or 
other injuries.

This equipment complies with the provisions of Directive 2012/19/EU. It is strictly forbidden to disposed of 
this equipment with general waste and must be recycled. This symbol indicates that this product cannot be 
used as regular domestic waste for disposal, and must be delivered to the corresponding waste recycling 

station that is capable of recycling electrical and electronic equipment.

The manufacturer's warranty is void under the following conditions, including but not limited to:
1. Improper storage or modification.
2. Accidents, misuse, abuse, contamination and other external factors.
3. Use of unspecified adapters or accessories.
4. Loss or damage during transportation.
5. Damage caused by failure to follow instructions.
*Consumables are not covered under warranty.

We have an award-winning warranty, exchange and customer service team that will respond within 48 hours to 
any issues you may have.
The main store is closed on Saturdays, Sundays, and holidays, and emails received after 5pm on weekdays or 
holidays will be answered the next business day.

*If the product is defective or returned, please contact us with your order number within the warranty period. 
Please do not discard product parts as they may be needed for inspection/repair.



TCYMX-0106 / Made in China

Manufacturer: Shenzhen Toocki Network Technology Co., Ltd.
Add: Room 308, Building A1, Xuexiang Industrial Park, Yuanchuang Space, No. 33, Zhonghao 2nd Road, 
Xiangjiaotang Community, Bantian Street, Longgang District, Shenzhen
Hotline: +86 0755-89399212
Website: www.toocki.com
Email: official@toocki.com

FCC ID：2A2BYHE-044

Company:YH Consulting Limited
Address:C/O YH Consulting Limited 
Office 147,Centurion House,
London Road,Staines-upon
-Thames,Surrey,TW18 4AX

Name: E-CrossStu GmbH
Address: Mainzer 
Landstr.69,Frankfurt am 
Main,Hessen,60329
Email: e-crossstu@outlook.com

WARNING: EN:  KEEP THE PRODUCT CLEARN AND DRY DURING USE 
IT: MANTENERE PULITO E ASCIUTTO IL PRODOTTO QUANDO LO SI UTILIZZA 

DE: BEI DER VERWENDUNG DES PRODUKTS SAUBER UND TROCKEN HALTEN 
FR: MAINTENIR PROPRE ET SEC LORS DE L'UTILISATION DU PRODUIT 
ES: MANTÉNGASE LIMPIO Y SECO CUANDO UTILICE EL PRODUCTO 


